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More than a Best Friend

Watson is unlike many other dogs. The 

2-year-old Labrador and Golden Retriever mix 

performs essential responsibilities as a service 

dog for the Department of Labor Senior Policy 

Advisor Nadia Ibrahim. 

“He’s my right hand man! Every time I’m alone, 

I realize that I really need him and the little bit of 

extra independence he provides.” She says. 

Ibrahim’s first opportunity to have a service 

dog came 20 years ago, after she decided 

that obtaining one would help enhance her 

independence. Many years and several 

service dogs later, Ibrahim was introduced to 

Watson. After Ibrahim completed an intense 

application process and Watson finished his 

training, he was ready to work. Watson knows 

45 commands and assists with tasks such as 

opening doors in Ibrahim’s office, carrying bags 

at the grocery store and handing her credit 

card to store clerks. In addition to assisting with 

fundamental tasks, Watson’s presence also 

promotes other benefits, including improving 

Ibrahim’s speech and helping her meet new 

people. “Many people might be afraid to interact 

with a person with a disability, but Watson 

definitely breaks the ice.” Ibrahim says. 

Although Watson is a proven asset within social 

settings, Ibrahim must frequently remind people 

that Watson is not a pet, but a working dog, 

which can be a challenge. 

“Please don’t pet a service dog, at least not 

without asking. He is working!” she advises. 

Ibrahim also has the challenge of justifying 

Watson’s presence. “It can be hard, especially 

Sicily and Dahlgren, VA. He holds a Bachelor 

of Arts Degree in Criminology from Columbia 

College in Missouri, a Master’s Degree in Adult 

and Higher Education from the University 

of Oklahoma and completed the American 

University Key Executive Leadership Certificate 

Program for Public Administration. He has also 

taken courses in Management Studies at the 

PhD level from the University of Phoenix. He 

currently resides in Lorton, VA.

As the Director of CAP, Mr. Bell oversees 

creating, planning, implementing, and 

integrating the strategic direction of CAP while 

ensuring that the DoD and CAP’s partner 

agencies maintain constant awareness of 

both the external and internal landscape, 

opportunities for growth and new disability 

developments and standards.

CAP looks forward to implementing Mr. Bell’s 

leadership skills and strategies to continue 

providing excellent customer service and 

accommodations to federal employees with 

disabilities and wounded, ill and injured  

Service members.

continued...

Service dog Watson and Department of Labor Senior Policy 
Advisor Nadia Ibrahim.
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on transit. It’s important [for these entities] 

to remember that under the ADA, a service 

dog is held under behavioral expectations.” 

However, Ibrahim doesn’t let those things 

bother her as Watson keeps her optimistic. 

“It’s difficult to let things get to you when a tail 

is wagging!” she says. 

Because Watson has many responsibilities, 

Ibrahim understands that he needs occasional 

vacation time. He has a “release” command 

that tells him it’s okay to play like any other dog. 

Once any command other than “release” is 

spoken, Watson is back on the clock. 

Service dogs can make a great difference in the 

life of an individual with a disability. However, 

Ibrahim advises those looking to purchase a 

service dog should consider it carefully. “Having 

a service dog is a huge responsibility and time 

commitment. Also, do your research and make 

sure the organization [providing your service 

dog] is legitimate.” 

A Look Into NDEAM
It has been 54 years since “National 
Employ the Physically Handicapped Week” 
evolved into National Disability Employment 
Awareness Month (NDEAM), which highlights 
the importance of workplace inclusion for 
individuals with disabilities, and celebrates the 
contributions they make to the workforce.

Although CAP participates in events throughout 
the year, NDEAM is notably the busiest month. 
This year, CAP traveled to attend presentations, 
exhibits and trainings to celebrate NDEAM and 
promote this year’s theme, “Inclusion Drives 
Innovation”. In total, CAP attended 14 events, 
visiting various agencies locally, nationally and 
internationally. 

The 37th Annual Department of Defense 
Disability Awards ceremony kicked off CAP’s 
local efforts for NDEAM, where CAP staff 
members volunteered to support the event. The 
award ceremony honored Service members 
and civilians with disabilities for their outstanding 
contributions supporting the Department of 
Defense mission.

continued...

CAP participated in several exhibits, including 
those sponsored by National Aeronautics and 
Space Agency (NASA), Defense Logistics 
Agency Troop Support and Fort Meade’s Equal 
Employment Opportunity office. Providing 
assistive technology demonstrations onsite at 
these agencies provided a convenient way for 
employees and supervisors to learn more about 
CAP and assistive technology. 

Nationally, CAP attended the Centers for 
Disease Control and Prevention’s Office of 
Equal Employment Opportunity Forum in 
Atlanta, GA, where the topic of CAP’s relation 

Brandon Kendrick, former CAP Director Dinah Cohen and 
Kim Evans at the Department of Homeland Security National 
Disability Employment Awareness Month event.



Request Your Accessibility 
Apps Through CAP
CAP is now able to provide iOS apps for the 

iPad, iPhone, or iPod Touch via redemption 

codes! The process to request and receive 

Computer/Electronic Accommodations Program (CAP)
4800 Mark Center Drive, Suite 05E22, Alexandria, VA 22350 

T 833-227-3272, Videophone 571-384-5629, F 703-697-5851
 Email cap@mail.mil, www.cap.mil
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to the Schedule A Hiring 
Authority was discussed. 
Fort Bragg, NC was the 
location of a presentation 
and exhibit at the 
Garrison base, and local 
needs assessments were 
also performed.

Internationally, CAP 
visited multiple locations 
in Germany, including 
the United States Africa 
Command headquarters 
in Stuttgart, medical 

professionals in Landstuhl Regional Medical 
Center, Civilian Personnel Office staff in 
Ramstein Air Base, and United States Army 
Europe staff in Clay Kaserne. CAP also visited 
with medical professionals at the U.S. Army 
Health Center in Vicenza, Italy. As a result 

of these visits, individuals who do not have 
easy access to CAP were able to receive 
needs assessments to help identify assistive 
technology that may work best for them.

While NDEAM is only one month of the 
year, CAP is committed to providing 
accommodations to agencies looking to 
recruit, hire, retain and promote individuals with 
disabilities all year long. To learn more about 
CAP, please visit www.cap.mil. 

Editorial credit: mama_mia / Shutterstock.com

Robin Burgess, Jose Flores and Sarah Fahland at the U.S. Army Fort 
Meade National Disability Employment Awareness Month event.

CAP celebrated National 
Disability Employment 
Awareness Month and the 
individuals who make significant 
contributions to the American 
workforce. See what CAP 
employee Khera Colbert 
thinks about inclusion driving 
innovation! #NDEAM

an app is unchanged from the standard CAP 

application process. 

Once the request has been approved and 

ordered, individuals will receive an email 

containing the code and redemption instructions. 

The required app must be a one-time purchase 

and available directly through the Apple App 

Store. CAP will not provide apps that require a 

subscription fee or are “free” and require in-app 

purchases to obtain full benefits. At this time, we 

are not able to provide apps for Android devices, 

but we will continue to explore options and hope 

to announce that capability soon!

mailto:cap%40mail.mil?subject=
http://www.cap.mil
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